
 

Your utility bill gives you important information about your meter size, water usage, and other charges.  

 

 
Account Information:  A summary of your billing information, including  
service period, meter reading, next scheduled reading, and total amount due. 
 
Water Usage:  A breakdown of water usage by tiers based on meter size (for 
single-family) and # of dwelling units (for multi-family), rates per unit, units  
used, and cost.  Winter/Summer seasonal usage is reflected for single-family  
customers. 
 
Note: Commercial, Government, Irrigation, & Institution customers will see 
a line item for tiers, but are only charged a uniform rate. 
 
Water Usage:  A summary of water usage, including a 12-month graph  
comparing your water usage to the previous year and to the conservation  
year of 2013, usage in gallons, and number of days in the billing period.  
One unit of water equals 748 gallons.   
 
Bill Details: A breakdown of the Total Amount Due. 
Water Service Charge is the meter service charge for all customer classes 
based on the customer’s meter size. 
 
Water Usage is the total cost of Section B at the water rate structure  
designated for that customer class. 
 
Arcadia Users Utility Tax is a voter approved tax on water and sewer services 
for all customer classes. 
 
Sewer – Residential or Commercial is the total cost of sewer service at the 
sewer structure designated for that customer class. 
 
Messages:  Look out for important messages from the City regarding your 
utility services, upcoming City events, special programs, and City news.  
 
Payment Coupon: This portion should be returned with your payment made 
payable to the City of Arcadia and/or your desired credit card information 
completed on the reverse side.  A Sure Pay Customer will receive a message 
not to send payment as they have signed up to have their bill automatically 
paid through the Sure Pay Program. 
 
For more additional payment options visit www.ArcadiaCA.gov 
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